RAK

CERAMICS Care and Cleaning Instructions

Ceramic Sanitaryware products.

e For general cleaning, use a mild, nonabrasive soap or bleach and warm water or a mild all-
purpose bathroom cleaner in every 1 or 2 days.

e Do not use abrasive cleaners. Such cleaners contain sand or silica and will eventually
scratch the surface.

e Common bowl cleaners may be used on the glossy / matt surface of the toilet pan.

e For glossy / matt wash basins and bowls, apply with a sponge or soft cloth and rinse the
surface thoroughly with plenty of water. It will help to maintain the surface shine and
keep the product hygiene.

e Use of metal brush will create metalmarks on the surface of ceramic.

e If accidental glaze scratches or abrasions occur, the surface finish cannot be restored.

Caution

e Take care while using in-tank bowl cleaners. Some in-tank cleaners contain calcium
hydrochloride, which may be harmful to tank components like rubber, metal and / or
plastic components of tank parts causing leaks and hindering toilet performance.

e Flush away cleaners or bleach after cleaning the pan.

e Bleach can be harmful both orally and or your cloths, so always wear rubber gloves and
ensure you rinse properly. Ensure proper ventilation as bleach gives off strong fumes.

e Never try to flush away disposable nappies / sanitary napkins.

e Suggesting that, not to use Matt finish ceramic basins / bowls for washing / rinsing the
hair dye etc.. coloring agents.

e Rinse away dentures cleaners and hair dyes that may damage bowl and bathroom
surfaces.

e Make sure that deposits are removed immediately as they can cause stains if left for any
length of time.
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