
Users Operating & Maintenance Instructions 
Whirlpool Bath System 

Please read the following instructions carefully before use. 

Your new Whirlpool System has been manufactured, assembled and rigorously 
tested at our factory in the United Kingdom. The system complies with latest British 
and European safety standards. 

1. This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction concerning use of the appliance by a
person responsible for their safety.

2. Children should be supervised to ensure they do not play with the appliance.

3. The system should be isolated from the electrical power supply when not in use.

4. Always run cold water into the bath when filling before turning on the hot tap.

5. Before activating your whirlpool system, please ensure that the whirlpool jets are
covered by at least 25mm of water and that the side wall suction filter is not blocked.
(Standard system). Suction waste is sealed and not obstructed. (Vortex system).

6. Use bath additives sparingly. Add only a drop of bath additive at a time while the
whirlpool is running.  When using any products specifically made for Whirlpools
please follow the instructions on the label.

7. Activate your whirlpool bath by pressing the control button located on the side of
the bath once. Similarly, to turn the system off, press the button once again.



8. It is possible to adjust the force of the jets to preference by rotating the outer ring
of the on/off button while the system is running.

9. We recommend that you do not use the whirlpool for too long at first. Start by
using the system for 7 – 10 minutes at a time. Gradually build up to 20 or 30 minutes
once your body is used to the massage effect.

General Maintenance 

1. To ensure the lasting quality of your whirlpool system, we recommend that once
bathing is complete and the bath is emptied, you wipe the jet covers, suction cover
and the bath with a soft damp cloth to remove any soap residue or grime.

2. Standard System. After use, ensure the suction filter remains clear and is not
blocked by soap, hair or any other debris. If the inlet filter is not clear, remove the
cover by undoing the retaining screw and clean the filter.

3. Vortex System. Place hand around chrome disc in base of bath and pull firmly
upwards. Ensure the filter cup remains clear and is not blocked by soap, hair or any
other debris.

Standard System      Vortex System 

WARNING: 
After removing and cleaning the suction filters it is essential for personal safety that 
they are ALWAYS REPLACED immediately. 

General Hygiene 

In accordance with normal hygiene practice, it is essential to clean the inner pipe 
work of your whirlpool system using a Whirlpool Cleaner and a sterilising fluid.  

For all cleaning purposes please follow the step by step instructions on the label of 
the Whirlpool Cleaner bottle purchased. 



Important notes. 

• When the system is not in use, we recommend that the electrical power supply is
turned off at the isolation switch.

• The RCB (circuit breaker) must be checked typically on a monthly basis by
pressing the test button.

• If the bath is not to be used for any length of time such as holiday periods, it is
recommended that the system should be sanitized using a Whirlpool Cleaner
after the last bath before you leave and again before using the bath upon your
return.

• The system has been designed to achieve optimum drainage. Drops of water will
continue to drain out of the jets and suction for some time after the bath is
emptied, this is quite normal.

• Normal domestic bathroom cleaners can be used on all the whirlpool system
fittings. Abrasive cleaners MUST NOT be used on chrome or gold plated fittings.

• The pneumatic switch is not entirely waterproof, therefore when installing the
system the position of the shower should not be directly upon the switch.

• Under normal operating conditions, no servicing of the system should be required
for the life of the product. There are no user serviceable components. If a fault
does occur please contact your supplier. Attempts to modify any of the
components may cause damage and invalidate any warranty.

• For further information on obtaining a Whirlpool Cleaner and maintaining your
Whirlpool system please contact our Customer service helpline on 01484 648181.
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